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Service! Summary: "This book is a thoughtful discussion of design as a socially interactive medium rather than
a book that presents the reader with a prescriptive set of rules and methods to provide "usability and ease of
use." Its language is often academic. But for any designer who wishes to learn more about design and its
philosophical implications, this book will provide food for thought." -- ACM Computing Reviews "In writing
Thoughts on Interaction Design, the author 's reflective, learned, and articulate exploration has simultaneously
provided an entire profession with a rallying point, a claim to credibility, and a vision. When we look back on
the formative years of Interaction Design as a distinct endeavor, this book will surely be recognized as the
seminal work."- Steve Baty, Principal, Meld Studios "Jon is an important voice in the evolution of interaction
design. In Thoughts on Interaction Design, he carefully explains the essential qualities of the discipline and its
potential role in world, well beyond the design of user interfaces. If you are concerned with shaping the future,
solving big problems and creating things and systems that bring out the best in people, then this book will help
you understand and explain how practice of interaction design can help.-- David Cronin, Managing Director,
Interaction Design at Cooper, co-author of About Face 3rd Edition "Jon Kolko moves Interaction Design to a
new level of analysis with this powerful, thoughtful book. Kolko demonstrates that interaction design impacts
all aspects of our lives. That the tools and methods can be used for the solution of social and political issues and
not simply for the development of products. This book is essential reading for all who wish to move beyond
style...
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